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NEIGHBORHOOD HOUSING SERVICES

of N e  w York City, Inc Tel 212-519-2500Fax	 212.7Z7.8171 
307 West 36th Street - 12th floor • New York, NY 10018 

October 20,2004 

Jennifer L. Johnson, Secretary 
Board of Governors 
Federal Reserve System 
20th and Constitution Ave., N.W. 

Washington, DC 20551 

SENT VIA FAX: 202-452-3819 

Re:	 Docket No. R-l210 

Dear Ms. Johnson: 
Neighborhood Housing Services of New York City strongly supports the proposed 
amendment to federal Regulation E which addresses payroll cards. The amendment 
would define a payroll card account directly or indirectly established by an employer to 
receive wages, salary, or other employee compensation on a recurring basis as an account 
which receives the consumer protections of the federal Electronic Fund Transfer Act. 

For over twenty years, NHS has been working to provide low- and moderate-income 
residents the opportunity to purchase their own home or to provide them with the 
resources to maintain their homes. NHS is a not-for-profit organization working to 
increase and protect investment in underserved low- and moderate-income 
neighborhoods, providing education to inform and assist people and to build communities 
encourage and support neighborhood self-reliance. NHS accomplishes its mission by 
rehabilitating housing and mixed-use properties; constructing new affordable housing and 
providing pre- and post-purchase education which ultimately create neighborhood 
revitalization. Furthermore, NHS is a member of NeighborWorks/ Neighborhood 
Reinvestment Corporation, which is a not-for-profit organization chartered by the U.S. 
Congress that supports over 200 community based organizations throughout the country 
to promote community development and stabilization. 

We are pleased to see these aspects of the proposed amendment: 

•	 It applies equally to payroll cards issued by financial institutions, employers, and 
other entities. 

•	 It will give workers holding payroll cards all of the EFTA protections, including 
periodic statements. 

•	 It covers all funds in the payroll card account. 
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•	 It covers all recurring employee compensation paid using a payroll card, whether 
that compensation is wages, salary, or a bonus or commission. 

We ask the Federal Reserve Board expand this proposal to clarify that Regulation E also 
applies to these types of cards: 

•	 Cards which deliver or hold funds important to consumers and families, such as 
child support cards, unemployment cards, and cards delivering tax refunds or tax 
refund anticipation loan proceeds; and 

•	 Cards which are marketed or used as substitutes for a bank account, particularly 
when these cards receive direct deposits of wages or other periodic payments, 
such as social security payments. 

We also ask the Board to clarify that the creation of a sub-rule expressly covering payroll 
cards, and, as we recommend, other types of cards, does not restrict or impose new 
conditions on the general reach of what is a "consumer asset account," triggering 
coverage of the EFTA, under the general rules of Regulation E which will continue to 
apply to other products after the adoption of special inclusionary rules for certain kinds of 
cards. 

We appreciate the efforts of the Board of Governors of the Federal Reserve to make the 
consumer protections of the EFTA more plainly applicable to payroll cards. We ask the 
Board to extend that same clarity and protection to certain other types of stored value 
cards which are financially important to consumer households. 

Very truly 

Sarah Geracke 
Chief Executive Officer 

bc: Consumers Union, hillga@consumer.Qrg 
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